WHAT IS
OFFENSIVE
BEHAVIOUR?

+ When one or more individuals in the organisation, rudely or
repeatedly, subject another person or other persons in the
organisation to bullying, sexual harassment or other degra-
ding behaviour at work. The behaviour must be perceived
as degrading by the person(s) subjected to the behaviour
(section 23 in the Executive order on psychological work environment).

« It is a generic term for bullying, sexual harassment,
discrimination (e.qg. based on race, gender and age),
violence, threats or other forms of offensive behaviour.

WE SHARE THE

RESPONSIBILITY
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AU’s guidelines for dealing with offensive behaviour:
medarbejdere.au.dk/en/administration/hr/workingenvironment/
psychological-work-environment/offensivebehaviour

Norms for daily working life:
medarbejdere.au.dk/en/administration/hr/policies

Conflict prevention:
medarbejdere.au.dk/en/administration/hr/workingenvironment/
psychological-work-environment/au-culture-and-well-being/
preventing-conflict

Psychological counselling:
medarbejdere.au.dk/en/administration/hr/workingenvironment/
psychological-work-environment/psychological-counselling-service

The Danish Working Environment Authority’s hotline
in matters concerning bullying and harassment:

Questions for the SDD at 100S:

1. How would you describe the work culture and
tone of communication at your section/
department?

2. Have you experienced something that your leader
should pay attention to or act on?

HOW TO PREVENT
AND DEAL WITH

OFFENSIVE
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MANAGER

What is your responsibility?

COLLEAGUE(S)

EMPLOYEE

What can you do?

What can we do together?

HOW TO COMBAT OFFENSIVE BEHAVIOUR
FOLLOW UP

Learn and prevent future incidents

PREVENT

Create a healthy culture together

« Please note that managers and others in a mentor role or similar
role have a special responsibility to always act professionally
and objectively and in this way prevent offensive behaviour.

- Communicate clearly that offensive behaviour is unacceptable
and encourage everyone to say no to offensive behaviour.

- Talk about the tone of communication and the culture you want
in your unit on a reqular basis. Involve the union representative,
occupational health and safety representative and your HR
partner, if relevant. You can talk about this topic e.g. at
department meetings, committee meetings and in the SDDs.

- In case of conflicts, assess whether the parties need support to
help them move on. Offer support to resolve the conflict so that
unresolved conflicts do not result in offensive behaviour.

- Help to create a culture in which we say no to discrimination
based on race, gender, age etc.

- Be aware that behaviour might be clearly offensive, or it may
not be so obvious, and that it can be expressed verbally,
physically and digitally.

« Take responsibility together for a culture in which:

- you respect each other’'s boundaries and it is OK to say
no to offensive behaviour.

- constructive communication is maintained, also when
we disagree.

- we have an open dialogue about the way we
communicate and collaborate.

- we say no to discrimination based on race, gender, age etc.

» Be aware
- of your own and other people’s boundaries.
- that we have different boundaries and there must be
room for everyone and for our differences.

« Contact your manager, occupational health and safety
representative or union representative if you need advice
on how to deal with specific observations or incidents.

- Read AU's guidelines for dealing with offensive behaviour and
norms for daily working life. Find more information on the back.

DEAL WITH

Talk about it and take action






